
Buying your  
Shared Ownership home
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• You’ll need a smaller deposit and mortgage than if you bought a property outright

• Generally you are able to buy a bigger property than you may otherwise be able to afford

• You are able to buy more shares until you own the property outright

• Your monthly payments could be less than renting privately

£207
Your monthly rent plus 

a £38 per month service charge

£3,000
Your deposit

£57,000
Your mortgage for a 40% Share at £60,000

£150k
House Price

An example purchase

*These figures are approximate and are intended only as a guide.
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Why choose Shared Ownership?
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Shared Ownership is an affordable way to 
buy and is designed to help you purchase your 
new home. 

How Shared Ownership works

With Shared Ownership you part buy and part rent a 
home by purchasing a share in a property and paying a 
reduced rent on the remaining share.

Smaller deposit

Buying a share means you need a smaller mortgage and 
deposit than buying a property outright. This makes it a 
cost effective way to own your own home and ideal for 
first time buyers. Shared Ownership usually works out 
less per month than renting a similar property privately 
and you can enjoy the benefits of being a home owner 
rather than a tenant.

What does this mean?

You’ll buy a share ranging from 25% to 75%, we’ll tell 
you in the property listing on our website the minimum 
share that can be purchased. You’ll need to be able to 
get a mortgage, or have savings to cover the price of 
the share.  You should remember that you need to pay 
your mortgage and rent payments each month as well 
as the usual household outgoings.  To help you, we’ll 
carry out an affordability check to make sure you won’t 
be stretching yourself too much financially.

Am I eligible?

In summary you need to be over 18, resident in the 
UK and not own a home already. In addition, your 
household income should:

• Outside London be less than £80,000

• In London be less than £90,000 
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You can use the mortgage calculator 
on our website to determine the 
monthly payments for your new 

home.  Remember there are other costs 
involved in owning a home.

When your solicitor is happy that all legal 
formalities have been completed and your 
property is ready we’ll ask you to agree to 
a moving in date.  We’ll meet you at your 

new home and hand over the keys.

Step 1 – How much can I afford?

Step 6 – Choose a solicitorStep 7 – Arrange a moving in date

The buying process

You should appoint an independent 
professional legal advisor to carry out 

the legal formalities and look after 
your interests. You can refer to the list 
of solicitors on our website if you need 

help choosing.

How Shared Ownership works
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All of our available properties are listed 
on our website; you can also sign up 

area of choice.

Step 2 – Find your new home Step 3 – Register with us

Step 4 – Make a mortgage  
appointment

Step 5 – Complete a reservation 
agreement and pay your deposit

You’ll be asked to register and complete 
an application form online so we can 

assess your application in full against the 
eligibility and affordability criteria.

You may wish to speak to one of the 
mortgage brokers listed on our website;  

they are experienced in sourcing the 
mortgage for your circumstances. 

The reservation deposit will be used
as a deposit towards the cost of your 

new home.

November
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We reinvest our entire surplus into building more homes and improving services. Guinness Homes is part of The 
Guinness Partnership who owns and manages nearly 60,000 homes across England, providing services for 120,000 
customers and care services for 10,000 people.

In 1890 Edward Cecil Guinness, the great grandson of the founder of the Guinness Brewery, gave £200,000 to set up 
The Guinness Trust. This is the equivalent of at least £25 million in today’s money. He wanted to help improve the lives 
of ordinary people, many of whom couldn’t afford decent homes.  We built our first homes in the 1890s, in London. 

In 2012 the housing properties and operations of The Guinness Trust were combined with those of the other main 
housing divisions in the Group to form a single, stronger, charitable company, The Guinness Partnership Limited.

Why buy from Guinness Homes?

Everything we do is about helping us to 
achieve our vision of improving people’s lives 
by providing as many high quality homes as 
possible. 
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Reservation deposit - You will be asked to pay a 
reservation deposit which will be deducted from 
the final purchase price.

A mortgage valuation - Your lender will arrange to value 
the home to check that it is worth the price you are 
paying. This may cost around £400 to £500.

A mortgage arrangement fee - Your mortgage lender 
may charge you a fee for arranging your mortgage. The 
cost of this will vary depending on your lender and the 
length and terms of your mortgage.

Solicitor fees - Costs range from £1000 to £1200.

Stamp duty - This is a government tax on buying your 
home and the rules on stamp duty change from time to 
time.  Your solicitor will advise you of the current rates.

Deposit  - There will be a minimum deposit required by 
your lender depending on the value of the home. This 
usually between 5% and 20% of the price of the share 
you are buying.

Buying your home - the costs

Monthly housing costs

• Mortgage payment

• Rent and service charge payment

• Council tax

• Water bill

• Gas bill

• Electricity bill

• Contents insurance

What happens if I miss my mortgage or rent 
payments?

Your mortgage is covered by a contract between you 
and your bank or building society. If you fall behind 
with your payments the bank or building society may 
take possession of your home and then sell it to get its 
money back.  In addition if your rent is in arrears this 
could put your home at risk.

What are the initial costs?

What are the ongoing costs?
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The service charge covers:

• Cost of repairing and replacing communal lighting

• Cost of general repairs to communal areas

• Cleaning communal areas

• Maintenance and repair of communal door entry 
systems

• Gardening and grounds maintenance of communal 
areas

After you’ve moved in

What does the service charge cover?
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• Lift maintenances, servicing and repair including the 
emergency telephone

• Management charge and audit fees

•  Buildings insurance

• Reserve fund for decorations and/or major works.



Can I keep a pet?

You may be able to keep a pet in your home but you 
must ask us first. In most circumstances you are not 
able to keep a cat or a dog if you share an entrance 
door/ hallway with other people.  Your lease often 
restricts the ownership of livestock (including chickens) 
and you should consider the impact having pets may 
have on neighbouring properties.

Who is responsible for repairs and maintenance?

If you own a house, you are responsible for all repairs 
and maintenance to the inside and outside of your 
home.

If you own an apartment, you are responsible for 
maintaining the inside. We’ll take care of day-to-day 
repairs, maintenance and decoration to the outside of 
the apartments and any shared areas. This is paid for 
through your service charge.

Can I buy a bigger share?

Once you’ve moved in you have the choice of buying a 
bigger share in your home if you want to. This is called 
‘staircasing’. The price you pay for any extra share is 
based on the market value of your home at the time you 
want to buy. This value can go up or down according 
to house prices generally. The value will be set by an 
independent valuer. There will be some costs involved in 
staircasing such as a valuation fee and solicitor’s fees.

Do I need permission if I want to make any 
alterations or improvements in my home?

You don’t need our permission for redecorating 
and simple repairs, but you will for anything more 
complicated.

Can I sublet my home?

Subletting is where you move out and rent the whole 
of your home to another person or family.  Your Shared 
Ownership lease does not give you the ability to sublet 
your home.

What happens when I want to sell my home?

You can sell your home at any time. Under the terms of 
the lease we will have a certain period of time to find a 
buyer for your home who meets the affordable homes 
criteria. There will be a fee for selling your property. After 
the time explained in your lease has expired, if we are 
unable to find a buyer, you can continue marketing with 
us or you can sell your home through an Estate Agent, 
paying their fees.  The buyer must meet the affordable 
homes requirements.

Frequently asked questions
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When you telephone:

• We will aim to answer your call within 30 seconds

• Our staff will always give you their name

• If we need to ring you back, we will return your call as 
soon as we can and no later than two working days.

When you email:

If we can’t resolve your enquiry within one working day, 
we will let you know who is dealing with it and when  
you can expect a full reply.

When you write in:

• We will get back to you as soon as possible and 
within five working days 

• If we can’t resolve your enquiry within five working 
days, we will let you know who is dealing with it and  
when you can expect a full reply.

When we make a mistake:

While we work hard to provide great service, there may 
be times when we don’t get things quite right.  We will 
apologise and aim to put things right, we’ll also make 
improvements to avoid the same mistake happening 
again.

We want to ensure you get great service each 
and every time you contact Guinness Homes.  
We make this promise so you know what to 
expect from us.

Our customer promise
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Annual percentage rate
(APR) the total cost of a loan, including all costs, interest 
charges and arrangement fees shown as a percentage 
rate and easily comparable with mortgage interest rates.

Arrangement fees
Charged to arrange a loan on certain products. Usually 
applied to loans where a special interest rate applies 
e.g. fixed or capped rates.

Basic variable mortgage rate
Mortgage lender’s standard rate of interest which may 
be increased or decreased periodically by the lender 
depending on prevailing economic conditions.

Building survey (formerly full structural survey)
A full inspection of the property, conducted by a 
chartered surveyor, who then writes a detailed report 
including any property defects. Suitable for any house, 
particularly older properties and those which have been 
poorly maintained. Also for properties which have been 
extensively altered or extended, or any property you 
may wish to alter or extend.

Capped rate mortgage
Normally agreed for a fixed period of time, many lenders 
provide mortgages with an upper limit on the interest 
rate. Thus if the standard interest rate is lower than the 
upper limit you will be charged the lower rate, but if the 
standard variable rate is higher you will be charged at 
the agreed rate.

Chain
The situation that occurs when a buyer is reliant upon 
completion of the sale of his/her existing property, 
in order to complete on the purchase of his/her new 
property.

CML
The council of mortgage lenders, which as devised the 
Mortgage Code to ensure lenders treat customers fairly.

Completion
The point at which all transactions concerning the 
property’s sale are concluded and legal transfer of 
ownership passes to the buyer.

Conditions of sale
The details which determine the rights and duties of the 
buyer and seller. These may be national, statutory, or 
the Law Society’s conditions.

Contents insurance
Insurance to cover any loss or damage to your 
possessions within the property.

Contract
A legal agreement between the seller and buyer of 
a property which binds both parties to complete the 
transaction.

Conveyancer
A qualified individual such as a solicitor or licensed 
conveyancer who deals with the legal aspects of buying 
or selling a property.

Conveyancing
Traditional term for the legal work involved in the 
purchase and sale of a property.

Covenants
Rules and regulations governing the property, contained 
in its title deeds or lease.

Deeds
Legal title documents proving ownership. The deeds will 
be held by the mortgage lender.

Deposit
Sum of money paid by the buyer on exchange of contracts.

Detached
Term used to describe a property that stands alone and 
is separated from all others

Glossary
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Development
A newly built residence or an older property which has 
been refurbished and modernised.

Disbursements
Fees paid by the buyer’s solicitor on the buyer’s behalf 
such as stamp duty, land registry and search fees.

Early redemption charge (ERC)
A charge made by the lender if the borrower terminates 
a mortgage in advance of the terms of the particular 
mortgage. Normally occurs when the borrower has 
benefited from reduced payments or cash back in the 
early period of a mortgage.

Equity
The difference between the value of a property and the 
amount of mortgage owed.

Excess
The initial sum you have to pay on an insurance claim.

Exchange of contracts
The point at which signed contracts are physically 
exchanged, legally committing the buyer and seller to 
the purchase and sale of a property at the agreed price.

Fixed rate mortgage
A mortgage in which the interest rate is set for an 
agreed period of time.

Fixtures & fittings
All non-structural items included in the purchase of a property.

Flexible mortgage
An arrangement whereby you can increase or decrease 
your mortgage repayments.

Freehold
Technical word for the ownership of the property, 
meaning that it belongs to the owner without limitation 
of time.

Ground rent
The annual charge levied by the freeholder to the 
leaseholder.

Homebuyer’s survey and valuation (house/flat 
buyer’s report)
This is a survey report, which is not as detailed as a 
structural survey, carried out by a chartered surveyor to 
assess the state of a property and its value.

IFA
Independent Financial Advisor.

Individual savings account (ISA) mortgage
An interest only mortgage linked to an Individual Savings 
Account fund, which is designed to pay off the loan at 
the end of the period.

Interest charges (mortgage)
The charges that banks make on a loan, calculated as a 
percentage of the amount borrowed.

Lease
A legal document by which the freehold (or leasehold) 
owner of a property lets the premises or a part of it to 
another party for a specified length of time, after the 
expiry of which ownership may revert to the freeholder 
or superior leaseholder.

Leasehold
Denotes that the ownership of the property is by way of 
a lease.

Lender’s arrangement fees
Charge passed on to the buyer by the lender for 
arranging a loan.

Lender’s legal fees
The fees incurred by the lender when arranging a 
mortgage. These costs are passed on to the buyer.
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Loan to value (LTV)
The size of the mortgage as a percentage of the 
property’s value.

Local authority search
Procedure whereby a buyer’s solicitor makes an 
enquiry to the local council regarding any outstanding 
enforcement or future development issues which might 
affect the property or immediate area.

Maisonette
A property arranged over more than one floor (ie: a 
portion of the house).

Mortgage
An amount of money advanced by a lender such as a 
bank or building society on the security of a property 
and repayable over a long period.

Mortgage deed
A legal document relating to the mortgage lenders interest 
in the property and containing the terms of the mortgage.

Mortgage indemnity guarantee (MIG)
An insurance policy that mortgage lenders may require 
buyers to pay for if their loan is above a specified 
proportion of the purchase price.

Mortgage indemnity premium (MIP)
An insurance policy that protects the lender against 
default of mortgage repayments. Although the policy 
benefits the lender, it is the borrower who usually pays 
the premium.

Mortgage payment protection
This is an insurance designed to pay your monthly 
mortgage for a limited period usually a year if you are 
unable to work through illness, disability or redundancy.

Mortgage rate
The standard variable interest rate quoted by all 
mortgage lenders which normally varies with the Bank 

of England base rate. All discounted rates are based on 
this mortgage rate.

Mortgage term
The period of time over which (repayment mortgage) or 
at the end of which (endowment mortgage) the loan is 
to be repaid.

Mortgagee
The lender of a mortgage (ie: bank or building society).

Negative equity
When the value of the property falls to less than the 
outstanding mortgage.

NHBC scheme (National House-Building Council)
A type of building guarantee available on some newly 
built homes under which defects occurring within a 
specified time after construction are remedied.

Preliminary enquiries
The initial enquiries about a property put forward to a 
seller which the seller must answer before the exchange 
of contracts.

Principal
The sum of the loan on which interest is calculated.

Purchaser
A person who is buying a property.

Redemption
When a mortgage is fully repaid.

Re-mortgage
Refinancing a property by either switching a mortgage from 
one lender to another or by taking out a second mortgage 
to draw down any equity gained by a rise in value.

Repayment mortgage
A mortgage repaid by way of monthly repayments of 
capital combined with interest.

Glossary
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Repossession
When the mortgage lender takes possession of your 
property due to non-payment of the mortgage.

Search
A request or enquiry for information concerning the 
property held by a local authority or by the land registry.

Semi-detached
A property which is joined to one other house.

Service charge
The cost of repairing and maintaining external or internal 
communal parts of a building charged to the tenant or 
leaseholder. We also include buildings insurance and 
management charge. 

Sole agent
When a seller chooses only one estate agent to sell their 
home.

Solicitor
Legal expert handling all documentation for the sale or 
purchase of a property.

Stamp duty
A tax paid by purchasers of properties. To check current 
rates search for “stamp duty” at gov.uk

Studio Flat
A flat consisting of one main room or open-plan living 
area incorporating cooking and sleeping facilities and a 
separate bathroom/shower room.

Subject to Contract
Words to indicate that an agreement is not yet legally 
binding.

Surveyor
Professionally-qualified expert who carries out the 
survey.

Tenants in common
A form of ownership by two or more people in which if 
one of them dies, their share of the property forms part 
of their estate and does not automatically pass to the 
other(s).

Tenure
Conditions on which a property is held (ie: length of 
lease).

Terraced house
A property which forms part of a connected row of 
houses.

Title deeds
Documents showing the legal ownership of a property.

Transfer deeds
The land registry document that transfers legal 
ownership from seller to buyer.

Valuation
A basic survey of a property to estimate its value for 
mortgage purposes. Mortgage lenders will insist on this 
before lending.

Variable base Rate
The basic rate of interest charged on a mortgage. This 
may change in reaction to market conditions, so your 
monthly payments can go up or down.



Eligibility and terms apply. The content, images and computer generated images are not intended to form part of any contract or warranty. In addition any furniture and landscaping is shown for 
illustrative purposes only. Mortgage lender deposits vary. Guinness Homes Ltd is part of The Guinness Partnership Limited which has the following subsidiaries: Guinness Care & Support Ltd, The 
Guinness Housing Association Ltd, Guinness Developments Ltd, City Response Limited and Guinness Homes Limited. The Guinness Partnership Ltd is a charitable Community Benefit Society 
No. 31693R registered in England and is a Registered Provider of Social Housing No. 4729. Registered Office: 30 Brock Street, Regent’s Place, London NW1 3FG.

www.facebook.com/guinnesshomes

@guinnesshomes

www.guinnesshomes.co.uk

0300 456 0522




